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We will show you our university
(1 min)
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Mental health 
worst during 
covid-19
pandemic
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COVID-19
(2019-)

(from unknown?)
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Location of Kyushu University, Fukuoka, JAPAN 
(N=5,117,967)
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Number of 
covid-19 in 
Japan (since 
March 3, 2020)
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WAVE 8 visit (and declined and finished)
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Refrain from three 
dense
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• Open the door

• Not gather

• Not conversation



Sort-time open 
(shop, 
restaurant)

Conversation 
with mask

Self-restraint 
to go out
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No freedom

Restriction

Stress
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Suicide Prevention Topics



Annual Changes in the Number of Suicides17

Source: Compiled by the Ministry of Health, Labour and Welfare 

from the National Police Agency's original data on suicide statistics (2021)

Basic Law on Suicide Prevention



16% increase in suicides in the second wave of coronas (July-
November) 37% increase in females (5 times more than males), 
49% increase in youth (under 20 years old)

Nat. Hum. Behav. 
Tanaka & Okamoto(2021)
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19Psychiatry and Clinical Neurosciences Fuse, et al. 2021

Increase in college student suicides

82 National Universities (433,032 
students)

In FY2020, 76 students (58 boys 
and 18 girls) died by suicide or 
suspected suicide

Suicide rate of 17.6 per 100,000 students 
(21.2 for boys and 11.3 for girls)

Male students had the highest suicide 
rate in FY2020 in the last 6 years and 
female students had the highest rate in 
FY2020 in the last 8 years。



Survey on Leave of Absence, Withdrawal, and Retention 
Students at Universities (2019 Survey)

• Suicide is the most common cause of 

death among students

• Mortality rates among 4-year students 

who stay in school are prominent

• Association between isolation and suicide

• Involvement of health care 

centers, etc. is not high (15.6%).
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WEB CONSULTATION 
RECEPTION FORM 
TOPICS



Development of support at universities 
under measures to prevent the spread of 
novel coronavirus

Deteriorating mental health and increased suicide among youth 
(Chen et al., 2020)

Deteriorating mental health is affecting learning (Eisenberg et al., 
2009)

How do we continue to provide support in the university settings?

Two challenges:

(1) Difficulty in connecting to support organizations

(2) Difficulty in coordination among related services
22

（Omodaka・Kaku・Matsuda・Sato・Maruyama 2021c ; Omodaka, Kaku, Sato & Maruyama, 2021d）

ISSUES



23

Eligibility: Students, faculty, 

staff, and parents

You can choose 

from Japanese, 

English, or Chinese.

Development of “Web Consultation 
Reception Form”



Web Consultation Reception Form
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Development of support at universities under 

measures to prevent the spread of new 

coronaviruses

Methods and Subjects

88 persons who filled out the form 

during the first wave (May-July 2020).

329 persons who came in the same 

period in the past (2018 and 2019) for 

comparison.
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(Omodaka et., 2021c ; Omodaka et al, 2021d)



Developing support at universities under measures 

to prevent the spread of new coronaviruses.
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Higher need for postgraduate students

(Omodaka et., 2021c ; Omodaka et al, 2021d)



Low-credit 
stduents topics



Research: General counselling 
and support sector

• A study of the coordinating function in 
the support of students and staff

• Examination of the effectiveness and 
significance of support

• Low credit students

• Development of support at 
universities under countermeasures

• Web-based consultation form

28



Study of the coordination function 

in student and staff support

・Need for early response to students 
who are difficult to connect to 

support (Kimura, 2017)

・What are the coordination 
functions required at universities?
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相談者の内訳

What are the coordination 

functions required at universities?
Advice and coordination 

between the parties concerned 

is required. →To the priority 

objectives of the work.

• Analysis of the number of 

consultations at the Coordination 

Office from 2014 to 2017 (10,861 

in total)



Low Credit 
Issue is 
important! 
Intervention 
Start-up briefing 
session



Examination of the effectiveness and 
significance of support for low credit students

【Issues】

• 1 in 5 students are academically 
underperforming or maladjusted 
Cooperation between classroom teachers 
and student support professionals is 
effective in dealing with students with poor 
academic performance (Tarumon, 2016).
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【Method】

•「 Start-up briefing session 」
（twice a year）

（Ministry of Education and Science, 2014）

Academic underachievement
Maladjustment to school life
Changing jobs (e.g. moving to 
a new school)
→20% around

Reasons for leaving school



Examination of the effectiveness and 

significance of support to low credit students

【Subjects and Methods】

Notification to low credit students and their parents

At the end of the first semester... 

students who have acquired less than 10 credits in their first year, 

less than 20 credits in their second year 

and less than 25 credits in their third year and above.

Orientation on study (how to take courses, timetable assembly, on-campus support resources, etc.)

Individual psychological counselling (by counsellors in the student counselling room)

Course counselling and timetabling (by the Core Education and Academic Affairs Section)
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Results: the effectiveness and significance of 
support to low credit students

• Increased credits earned and improved GPA as a result of participation 
in start-up briefings（Kaku, et al.，2019）

• The effectiveness of participation in the start-up information sessions 
was also recognised after one year.（Matsuda, et al., 2021）
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Daily support (homeroom teachers and undergraduate 

study support offices) in your faculty (educational 

organisation) is important. The link is also more 

important.



Low Credit: fact-finding study



Review of the effectiveness and significance 
of support to low credit students

[Issue/objective] 

What are the key aspects for early 
response?
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Mental health status and developmental disorders tendencies 
in relation to low credits.

【Methods】

• Kyushu University students, 5,072

• Mental health status and 
developmental disorder 
tendencies



Characteristics of low credit students
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Difficulty in having a perspective

【結果】



Dealing with low credit students
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• Assumption of the existence of students who have difficulty in holding prospects,
• Setting up information sessions and provision of materials
• Provide a consultation service.
• Adding them to the target group for early support

「

Study environment very different from that of 
high school
Too much information at once → missing 
informationDivision of roles: building a multi-
layered support system



Survey of students who have difficulty in 

connecting with support in the Corona 

Disaster



Survey of students who have 
difficulty in accessing support 
in the Corona Disaster

Subjects and Methods 
Individual telephone interviews 
based on the interview guide.

Of 43 first-year students (as of Sep. 
1st, 2020) with less than 10 credits 
in core education subjects, 19 
students were not connected to 
any support.
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Results：

Result（1）：

The majority of 
students lived alone 
in situation

Only one student 
had a diagnosis
(asthma).



Results (3)：

・Interviewees were more 

likely than the individual to 

perceive the problem as a 

problem in their studies.

Results (3)



Topics 
related to the 
characteristics of 
students who are 
difficult to connect to 
support 
and how support 
should be provided



How to support those who have difficulty in 
connecting with support
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【Methods】

Subjects：

• Coordination office 
156 users

Evaluation：

• WHOQOL26

• WHODAS2.0

INQUIRY: The Journal of Health Care Organization, Provision, and Financing
The quality of life of students with difficulties accessing support . Yusaku Omodaka & Takeshi Sato (2023)

【Results and Discussion】

• Quality of life structure differs from the general population

• Psychological and environmental contributions

Up to moderate levels may be more likely 
to lead to medical and psychological 
supportSevere: added need for 
environmental adjustment
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• Mental health is 
impaired→ Disability 
levels increase

Preventive involvement and the 
development of a supportive 
environment to prevent secondary 
disability are important. →E.g. outreach 
from an early stage



Great East Japan 
Earthquake
(March 11, 2011)
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10 years ago
20,200 death



46

Tsunami
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Disaster is 
strongly 
associated 
with students’ 
mental health.
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Over-concern and Japanese

Minimize direct competition.
Handle things as little as possible to feel humiliated.
It is an overly vulnerable national illness.
The Japanese are more likely to fall into depression.
In the end, instead of destroying others, you end up 
destroying yourself. 
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Japan has become 
an "ultra-clean 
society" in terms of 
human 
relationships.

Instead, Japanese may be more 
valuable or sensitive to others.
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From now on, more play alone will be 
increased, and the number of people with 
developmental disorder will increase. 

For example, I can't read the air, I can't help 
interacting with people, and there is a 
possibility that more people will be hostile to 
people. 

51



Conclusion

• Face to face communication was 
difficult under COVID-19 
pandemic.

• We developed Web Consultation 
Reception Form and connected 
with students with distress.

• The characteristics of and 
responses to low-credit students 
were discussed.
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